
 

WEBINAR 

Consumer Protection Act  
‘GUIDELINES TO PROTECT THE INTEREST OF THE CONSUMERS’ 

16th November 2021,11.00 AM – 1.00 PM, Assam  

 

**Subject to confirmation 

 

 

 

 

11.00 AM – 11.10 AM 

 

Welcome Address by: 

Mr. Ishantor Sobhapandit 
Regional Director – NER, Indian Chamber of Commerce 

 

11.10 AM-11.25 AM 

Keynote Address by: 

Mr. Rajat Banerji,  
VP – Corporate Affairs, Amway India Enterprises Pvt Ltd 

Vice Chairman – Indian Direct Selling Association 
 

 

11.25 AM-11.40 AM 

Address by Guest of Honour: 

Ms. Nidhi Khare, IAS ** 
Additional Secretary (CA) 

Ministry of Consumer Affairs, Food & Public Distribution 

Govt. of India 

 

11.40 AM-11.55 AM 

Address by Special Guest: 

Mr. Debajyoti Dutta, IAS 
Secretary 

Food Civil Supplies & Consumer Affairs Department 

Govt. of Assam 

 

11.55 AM-12.10 PM 

Special Address by: 

Prof. Bejon Kumar Misra 
International Consumer Policy Expert 

Advisor to the Govt. of Odisha-Consumer Protection 

Honorary Professor at the National Law University Odisha, Cuttack 

 

12.10 PM-12.25 PM 

Special Address by: 

Ms. Bhanita Patowary  
Advocate & Independent Counsel 

Delhi High Court & Supreme Court of India 

 

12.25 PM-12.40 PM 

Special Address by: 

Mr. Chetan Bhardwaj 
General Manager, 

Indian Direct Selling Association 

 

12.40 PM-12.50 PM 

 
Interactive Session / Q & A 

12.50 PM-1.00 PM 

Closing Remarks by Session Moderator: 

Ms. Tarali Sarmah 
Senior Assistant Director, Indian Chamber of Commerce 

 


