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BACKGROUND

The digital and e-commerce sectors have boomed amid
the COVID-19 crisis. Customers who were not using
online channels pre-pandemic jumped to the digital way
of shopping because of the safe environment in which
they were getting the products, without the need to step
out. This led to a multifold surge in the growth of e-
commerce companies as they added more customers to
their fold and became a more preferred choice of
shopping in the wake of the pandemic. This led e-
commerce’s share of global retail trade from 14% in 2019 to
about 17% in 2020. The trend towards e-commerce uptake
seen in 2020 is likely to be sustained during recovery.

For several years now,
some retailers have been
putting as much if not
more priority on the in-
store experience than on
the products they sell. But
the Pandemic had
rewritten the rules of
Retail. This isn’t the time
for the retail industry to
try to simply ride out the
storm. With a more
proactive, progressive
approach to both digital
transformation and a new
era of customer
experience and service,
the future might look
bright.

€6 4 McKinsey
Report reveals
that consumers are
likely to keep the
behaviors theyve
adopted amid
stay-at-home
orders, such as
more online
shopping and
fewer mall visits.

To discuss latest trends,
challenges and future of
the Retail Industry, the
ICC has organized a Web
Summit viz., Sustaining
offline Retail Amidst
Growing E-Commerce in
Covid Times. decision
makers and solution
providers will gather
virtually to discuss the
latest trends, innovations
and technologies.



